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Contact HP Worldwide

For upto-date contact information, see
http://welcome.hp.com/country/us/en/wwcontact_us.html2jumpid=re
g_R1002_USEN.

Definitions
Commercial PSG: Business Notebooks, Business PCs, Handheld Devices, Workstations,
Blades, Thin Clients, Point-of-Sale systems.

ESS: Servers, Storage, Networking, OS support (Alpha, Tru64, Linux, Unix [UX], MS, VM
Ware, Open VMS), Enterprise Software (QC, OVO, PC, BAC, NNM, Service Manager,
MC Service Guard)

Commercial IPG: Laserets (except 1018, 1020, 1022, P1005, P1006, P1505 &
M1120mfp.), Desklet series 1000, 2000, 9000, Portable Desklets (except Portable
Desklet 460), Business Inkets, Designlet and Large Format Printers, Scanlets, Officeet
9100, Digital Senders, Jet Direct.

Non-Relational: Standard Warranty and Trade (Out of Warranty)
Relational: Extended Warranty (HP Care Pack, Contract)

Comm: Commercial product Support (see above specified)

Cons: Consumer IPG & PSG Product Support

Some Middle Eastern, Mediterranean, African, and Central Eastern European countries
have shared support numbers between Comm. and Cons. Other European, Middle
Eastern, and African countries provide HP support through Service Partner(s).

For European, Middle Eastern, and African countries that are not listed in this guide,
contact Service Provider for local support.
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Algeria

Albania

Argentina

Armenia

Australia

Austria

Azerbaijan

Bahrain

CAROLINA ADVANCED DIGITAL, INC

Comm Non-Relational Local number......................... 021 67 67 67
International ACCess ........vvvvvvveeiinn +213 21 67 67 67
SUPPOM ROUTS ... 8:30- 18 GMT
Comm & Cons Non-Relational......................... Call Service Provider

International, Capital Federal Buenos Aires area. (54 11) 4708 1600
Other locations ..........cccocuvviiieeiiiiiiiieeeeeeeei 0800 555 5000

Comm IPG PSG Non-Relational

Local number..........uuveeei +7 495 7973520
International ACcess ........vvvvevveeiieean +7 495 7973520
Support hours ......ceeviiiieeiieee e 9 - 18 Moscow Time
Comm ESS Non-Relational

Local number.........uvevii +7 495 7973525
International Access .........vvvevveiiin +7 495 7973525
Support hours ........ooiiiiieiiiiiceeie e 8 - 20 Moscow Time
Technical SUPPOTt......cc.uviiiiiiiiiiieeec e 61-131047
Comm Non-Relational Local number......................... 08 1000 1000
............................................................................. zum Ortstarif
,,,,,,,,,,,,,,,,,,,,,,,,,,, Achtung! Telefonnummer nur in Osterreich giiltig!
International access +43 181116 1898
SUPPOM ROUTS ...ttt 8-17
Comm IPG PSG Non-Relational

Local number..........uveee +7 495 7973520
International Access .......vvvvvvvneniiieans +7 495 7973520
Support hours .......oeviiiieeiiiie e 9 - 18 Moscow Time
Comm ESS Non-Relational

Local number..........ouveee +7 495 7973525
International access +7 495 7973525

SUPPOM ROUTS ... 8 - 20 Moscow Time

Comm Non-Relational

Local number.........uvveeii e 800 00 171
International ACCess ... ..vvvvvvvvieiiiiiiiiiiiiiin +971 4 366 2020
Support hours ........coviiiieiiiieeiiieeee 8 - 18 Saturday - Thursday
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Belarus

Belgium
Bosnia-Herzegovina
Brazil

Bulgaria

Canada

Chile

China
Colombia
Costa Rica
Croatia
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Comm IPG PSG Non-Relational

Local number.........uueeeii +7 495 7973520
International access +7 495 7973520
SUPPOM ROUTS ...t 9 - 18 Moscow Time
Comm ESS Non-Relational

Local number..........uueeiei +7 495 7973525
International Access ........uvvvevviiiiiea +7 495 7973525
Support hours ..........cc...c..... 8 - 20 Moscow Time
Comm Non-Relational Local number....................c...... 078 600 600
International ACCess ...........ccovvvvviieiieiiiiiiiieeee, +32 2 620 0099
SUPPOM ROUTS ...ttt 8-17
Comm & Cons Non-Relational......................... Call Service Provider
SA0 PAulo ..o (55 11) 4004-7751
Other 1o0cations ............coovvviiiiiiiiiiiiiiiiiiiiiiiiiia, 0-800-709-7751

Comm & Cons Non-Relational

Local number..........ccoviiiiiiii 2 976 95 62
International access +359 2 976 95 62
SUPPOM ROUTS ...t 9-18
Technical SUPPOTt......ccvviieiiiiee e 1-800-334-5144
SUPPOM ROUTS ... 24 x7
SANHAGO .-ttt 562-361-1160
Other locations
123-800-360-999
................................................... 0-800-360-999
Technical SuppOrt.......ccvvveeeiiieeiieee e 86-10-6868-7980
........................................................ 86-800-810-3888
Tollfree ..oovvieiiieiieeee e 01-8000-51-4746-8368
LoCal et 571 602 9191
Technical SUPPOTt......ccvviieiiiiieiee e 0-800-011-0524
Comm & Cons Non-Relational
Local number.........cccoiiiiiiiii 1 6060 200
International access ..+385 1 6060 200
SUPPOM ROUTS ...ttt 9-17
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Curacao

Cyprus

Czech Republic

Denmark

Dominican Republic

Ecuador

Egypt

El Salvador

Estonia

CAROLINA ADVANCED DIGITAL, INC

Technical Support........ccccoueeen. 001-800-872-2881 + 800-711-2884

Comm Non-Relational IPG PSG

Local number (tollfree) .......cccovveiiiiiiiiiie 800 9 2649
International ACCess ...........cccvuvveviiiiiiiiiiiinee. +30 210 6073603
SUPPOM ROUTS ...ttt 9-17
Comm Non-Relational ESS

Local number..........uueeii

International access
SUPPOM hOUTS ...t

Comm Non-Relational

Local number..........vuveeiiiiii
International access
SUPPOM hOUTS ...

Comm Non-Relational IPG PSG

Local NUMDBEr. .. .. 7011 7700
International ACcess .......vvvvvereeeiieans +4570 1177 00
SUPPOM ROUTS ...t 8-17
Comm Non-Relational ESS

Local NUMbEr.......viiiiiiii
International access .

SUPPOM hOUTS ...
Technical SUPPOT.....coviiiiiiiiiceeeee e 1-800-711-2884
Andinatel ..o 1-999 119: 1-800-711-2884
Pacifitel .....oovvviiiiiiiiee 1-800-225-528: 1-800-711-2884
Comm Non-Relational

Local number..........eueei 202 532 5222
International access +971 4 366 2020
Support hours ........ccoovveineenne.. 9 - 19 (GMT+4) Saturday - Thursday
Technical SUPPOT......cvviieiiiiieee e 800-6160
Comm & Cons Non-Relational

Local nuUMber.......ueeiei e 6813 823
International access ....+372 6 813 823
SUPPOM ROUTS ...ttt 9-17
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Faroe Islands

Finland

France

Georgia
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T —

Comm Non-Relational IPG PSG

International Access ........vvvvvvveiiieean +4570 1177 00
SUPPOM ROUTS ...ttt 8-17
Comm Non-Relational ESS

International access
SUPPOM hOUTS ...

Comm Non-Relational

Local NUMbEr. ... v 0203 53232
International Access ........vvvvvvveeiiiiiiiiiiiiiiiin +358 981 710 212
SUPPOM ROUTS ...ttt 8-17

Comm Non-Relational IPG PSG

Local number.........uveeeeii e 0826 10 4949
........................................... Ligne payante au tarif local en France
+33 17301 8475
SUPPOM hOUTS ... 8.30-18
Comm Non-Relational ESS
Local number.........ueueeeii e 0825 00 4123
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Ligne payante au tarif local en France
International access ........vvvvvvvvvveriiiiiiiiiiiiiinnns +33 1702000 38
SUPPOM hOUTS ... 8.30-18
Comm IPG PSG Non-Relational
Local number.............. +7 495 7973520
International access +7 495 7973520
Support hours .......oeviiiiieiiiie e 9 - 18 Moscow Time
Comm ESS Non-Relational
Local number...... ... +7 495 7973525
International Access ..........vvvvveviiin +7 495 7973525
SUPPOM ROUTS ... 8 - 20 Moscow Time
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Germany

Gibralter

Greece

Greenland

Grenada
Guatemala
Guyana
Haiti

Honduras

CAROLINA ADVANCED DIGITAL, INC

Comm Non-Relational IPG PSG

Local number..........uuueiiiiii 01805 25 81 43
.............. 0,14 Euro/Minute aus dem dt. Festnetz - bei Anrufen aus
.......................... Mobilfunknetzen kénnen andere Preise gelten

International access +49 1805 258 143*
SUPPOM hOUTS ... 8-18
Comm Non-Relational ESS

Local number.........uuuveeiiii 01805 25 25 26
.............. 0,14 Euro/Minute aus dem dt. Festnetz - bei Anrufen aus
.......................... Mobilfunknetzen kénnen andere Preise gelten
International access ...........cccevveveeiieeiiinnn... +49 1805 25 25 26*
SUPPOM ROUTS ...ttt 8-17

*Not valid from all countries

Comm Non-Relational

Local number..........ouveiiii +44 207 744 3298
International access +44 207 744 3298
SUPPOM ROUTS ...t 8-18

Comm Non-Relational IPG PSG

Local number. ... 801 11225547
International Access .........vvvvvvieeian +30 210 6073603
SUPPOM hOUTS ... 9-17
Comm Non-Relational ESS

Local number..........uvvevei e 80111472273
International ACcess .......vvvvverereeiians +30 210 8761880
SUPPOM hOUTS ... 8-17

Comm Non-Relational IPG PSG

International Access .........vvvvvviiiin +4570 1177 00
SUPPOM ROUTS ...t 8-17
Comm Non-Relational ESS

International access

SUPPOM hOUTS ...t
Techincal SUPPOTt.......cvviieiiiiieie e

Technical SUPPOT.....coviiieiiiiicee e

Technical Support......ccceeeviieiiieiiieeee, (159+) 1-800-711-2884
Technical Support......cccveeviieniieiiieicee. (183+) 1-800-711-2884
Technical Support.......cccevvvvuiieeiiiiens 800-0-123+1-800-711-2884
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Hong Kong

Hungary

Iceland

India
Indonesia

Iraq

Ireland

Israel

ltaly, San Marino,
Vatican City State

Jamaica
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Technical SUPPOTt......ccvviiiiiiiieiiee e 852-3002-8555
Comm & Cons Non-Relational

Local number.......ccvvviiiiiiiiii e 13821111
International ACCeSS ...........ccevvvviiiiieeiiiiiiiieeeee, +36 13821111
SUPPOM ROUTS ...ttt 8.30-18
Comm Non-Relational IPG PSG

International Access ........uvvvevvieiiecan +4570 1177 00
SUPPOM hOUTS ... 8-17

Comm Non-Relational ESS
International access
SUPPOM ROUTS ...

Technical SUPPOTt......ccvviieiiiiiiee e

Technical SUPPOTt.......cuviiiiiiiiiiiiieeee e

Comm & Cons Non-Relational

Local number..........uuuiiiiiii +971 4 366 2020
International Access .......vvvvvvvvreriiiiiririiiiiiinins +971 4 366 2020
Support hours .........coocueeeennneen. 9 - 19 (GMT+4) Saturday - Thursday

Comm Non-Relational IPG PSG

Local number.........uuuveii e 1890 946 500
International access +353 14118912
SUPPOM ROUTS ...t 8-18
Comm Non-Relational ESS

Local number.........uuueiii e

International access
SUPPOM hOUTS ...

Comm & Cons Non-Relational

Local number..........ueeei 09 830 4848
International access +972 9 830 4848
Support hours ........coviiiieriiiieiiecen 9 - 18 Sunday - Thursday

Comm & Cons Non-Relational IPG PSG

Local number..........uueeii
International access
SUPPOM ROUTS ...ttt

Technical SUPPOT.....covieiiiieieee e
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Japan

Jordan Comm & Cons Non-Relational

Local number.......ccccccooeeiiinnn..
International access ....................
Support hours .........cccuveeueennne. 9

Kazakhstan Comm IPG PSG Non-Relational

Local number........ccccvvvvvviiiiinnn.
International access ....................
Support hours ..........cccvieeeiiien.

Comm ESS Non-Relational

Local number.........cccccvvvvvivininnn,
International access....................
Support hours ..........cccvieeeiiienn,

Kenya Comm IPG PSG Non-Relational

Local number........cccccvvvvviiiiiinnn,
International access....................
Support hours .........cocvveeiiiiiens

Comm ESS Non-Relational

Local number.........ccccvvvvviiininnn,
International access....................
Support hours ..........ccceveeeiiiinn.

Korea

Kuwait Comm & Cons Non-Relational

Local number.........ccccvvvvvivininnn,
International access....................

Support hours ........ccooverneenaee.

Kyrgizstan Comm IPG PSG Non-Relational

Local number.........ccccvvvvviiiiiiin,
International access....................
Support hours ..........ccceeeviiiiens

Comm ESS Non-Relational

Local number.........cccccvvvviviiinnnn.
International access ....................
Support hours ........ccovieenieeiiane

CAROLINA ADVANCED DIGITAL, INC
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Technical Support........ccceeeeennee..

Technical Support......ccccevveenenene

............................ 0120-014121

...................... +971 4 366 2020
...................... +971 4 366 2020
- 19 (GMT+4) Saturday - Thursday)

....................... +7 495 7973520
....................... +7 495 7973520
.................... 9 - 18 Moscow Time

....................... +7 495 7973525
....................... +7 495 7973525

...................... +971 4 366 2020
...................... +971 4 366 2020
- 19 (GMT+4) Saturday - Thursday

....................... +7 495 7973520
....................... +7 495 7973520
.................... 9 - 18 Moscow Time

....................... +7 495 7973525
....................... +7 495 7973525
.................... 8 - 20 Moscow Time



Latvia

Lebanon
Liechtenstein

Lithuania

Luxembourg

Macedonia

Madagascar

Malaysia
Malta

Mavritius
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Comm & Cons Non-Relational

Local number........uveeii
Tollfree ..o,
International access
SUPPOM ROUTS ...t

Comm & Cons Non-Relational

Local number..........uuvuviiiii +971 4 366 2020
International ACCess .......vvvvvvvveeiiiiiieiiiiiiiaa +971 4 366 2020
Support hours ..........ccccueeennnne... 9 - 19 (GMT+4) Saturday - Thursday
Comm Non-Relational IPG PSG

Local number..........uuveiieiiii 0848 80 20 20
INternation@l ACCESS .. .vvvveeeeiriie e N.A.
SUPPOM hOUTS ... 8-17

Comm & Cons Non-Relational

Local number..........ueeei 52103333
Tollfree oo 800 10000
International ACCeSs ... .vvvvveeeeeiii e +3705 210
SUPPOM ROUTS ...t 8-17
Comm Non-Relational

Local number..........ueeei 27 303 303
International ACCess .......vvvvvvveiiiii +352 27303303
SUPPOM ROUTS ...t 8-17
Comm & Cons Non-Relational......................... Call Service Provider
Comm & Cons

Local number.........uueii s +212 22 40 47 47
International Access ..........uvvvvviiiin +212 22 40 47 47
SUPPOM ROUTS ... 8.30- 18 GMT
Technical SUPPOT.....covivieiiiiiiiee e 1800-805-405
Comm & Cons Non-Relational......................... Call Service Provider

Comm Non-Relational

Local number..........ouuvviiiiii +27 11 785 1000
International ACCess ... ...vvvvveeiiieiiiiiiiiiiiian +27 11 785 1000
SUPPOM ROUPS ...t 8.30-17.30 GMT
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Mexico

Moldova

Monaco

Mongolia

Morocco

The Netherlands

Netherland Antilles

CAROLINA ADVANCED DIGITAL, INC

Mexico City oovieiiiiieieiei 55-5258-9922
Other locations ..............oooviviiiiiiiiiiiiiiiiiiiiiiii, 01-800 474-68368

Comm IPG PSG Non-Relational

Local number.......cccvvvviiiiiiiiiii +7 495 7973520
International ACCESS ..........cccovvuvviiiiieeiiiiiieee +7 495 7973520
Support hours.............. 9 - 18 Moscow Time
Comm ESS Non-Relational

Local number..........uveeeii +7 495 7973525
International Access ........uvvvevveeiieean +7 495 7973525
SUPPOM ROUTS ... 8 - 20 Moscow Time

Comm Non-Relational IPG PSG

Local number...........uvvviiiiiiii +33 17301 8475
........................................... Ligne payante au tarif local en France
+33 17301 8475
SUPPOM hOUTS ... 8.30-18
Comm Non-Relational ESS
Local number..........ouvvviiiiiii +33 17020 0038
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Ligne payante au tarif local en France
International Access ........vvvvvvvveviiiiiniriiiiiiiinins +33 17020 0038
SUPPOM hOUTS ... 8.30-18
Comm IPG PSG Non-Relational
Local number.............. +7 495 7973520
International access +7 495 7973520
Support hours .......oeviiiiieiiiie e 9 - 18 Moscow Time
Comm ESS Non-Relational
Local number...... ... +7 495 7973525
International Access ..........vvvvveviiin +7 495 7973525
SUPPOM ROUTS ... 8 - 20 Moscow Time

Comm Non-Relational

Local number..........uuveeii e 05 22 40 47 47
International access .......vvvvvvvevvriniiiiiiiiiiiiiinns +212 52240 47 47
SUPPOTt hOUTS ... 8.30- 18 GMT
Comm Non-Relational
Local number..........oeeee 0900 117 0000
.......................................... Gesprek kost 5 cent per minuut
International Access .......vvvvvvveeeiieennn +31 20 5040633
SUPPOM hOUTS ...t 8-17
Technical Support.......cc..cconee... 001-800-872-2881: 800-711-2884
9
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New Zealand
Nicaragua

Nigeria

Norway
Oman

Panama
Paraguay

Peru

Philippines

Poland
Portugal

Puerto Rico
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Technical SUPPOTt.......cvviiiiiiiieiiee e, 64-800-449-553
Technical Support.......cccoeeviiiieiiiiinns 1-800-0164: 800-711-2884
Comm Non-Relational IPG PSG

Local number.......c.covvviiiiiiiiii e 012711999
International ACCESS ..........cccovvuvviiiiieeiiiiiieee +234 1 2711999
SUPPOI hOUTS ... 7 -16 GMT+1
Comm Non-Relational ESS

Local NUMbEr......veeiiii

nternational access
SUPPOM ROUTS ...

Comm Non-Relational

Local number.........uuueei e
International access
SUPPOM hOUTS ...

Comm & Cons Non-Relational

Local number...........uvvviiiiiiii +971 4 366 2020
International ACcess .......vvvvvvvvveriiiiiririiiiiiiinins +971 4 366 2020
Support hours .........coccueeernnnen. 9 - 19 (GMT+4) Saturday - Thursday
Technical SUPPOTt......ccvviieiiiiee e 1-800-711-2884
Technical SuppPOrt.....cccuvviiieiiiiiiieeee (009) 800-541-0006
LTI e 511-411-2043
Other 10cations ............oooviiiiiiiiiiiiiiii 0-800-10111
Technical SUPPOTt......ccvviieiiiiiiee e 63-2-867-3551
Comm Non-Relational

Local number.........uuueii e 22 5666 000
International Access ........vvvvveviiiiiiiii +48 22 5666 000
SUPPOM ROUTS ...ttt 8-17

Comm Non-Relational

Local number.........uuueei 213 164 164
International Access ........vvvvvvevieiiiiiiiiiiiiiiiiiins +351 213 164 164
SUPPOM ROUTS ...t 9-18
Technical SUPPOTt......ccvviieiiiiieeiee e 1-877-232-0589
Local Number..........ouve 787-474-8570
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Qatar
Reunion

Romania

Russia
Moscow

St. Petersburg

St. Kitts & Nevis
St. Vincent

Saudi Arabia

CAROLINA ADVANCED DIGITAL, INC

Comm & Cons Non-Relational

Local number..........uuvieiiiii +971 4 366 2020
International ACCesS ...........ccovviureiiiieeeiiiiinen . +971 4 366 2020
Support hours .........cocvveeueenne.. 9 - 19 (GMT+4) Saturday - Thursday
Comm Non-Relational

Local number.........ueeii +212 22 40 47 47
International access +212 22 40 47 47
SUPPOMt hOUTS ... 9-17.30 GMT

Comm IPG PSG Non-Relational
Local number..............
International access
SUPPOM ROUTS ...t
Comm ESS Non-Relational

Local nUMber........veiiiii 021 303 84 01
International Access .........uvvvvveiiiis +40 21 303 84 01
SUPPOM ROUTS ... 9-18

Comm IPG PSG Non-Relational

Local number..........eueieii e 495 797 3520
International ACcess .......vvvvvvvvveriiiiiiiriiiiiiiiains +7 495 797 3520
SUPPOM hOUTS ... 9-18
Comm ESS Non-Relational

Local number..........eueei 495 797 3525
International Access .......vvvvvvvvveviiiriiiiiiiiiiinans +7 495 797 3525
SUPPOM ROUTS ...t 8-20
Comm IPG PSG Non-Relational

Local number.........uuueeei e 812 346 7997
International Access ........vvvveviiiiiiiiiin +7 812 346 7997
Support hoUrs ....c..eiiiieiiiiece 9 - 18 Saturday - Thursday
Comm ESS Non-Relational

Local number.........uuueiei e 812 346 7982
International access +7 812 346 7982
SUPPOM hOUTS ... 8-20
Technical SUPPOT.....coviiieiiieieee e 1-800-711-2884
Technical SUPPOTt.....coviiieiiieieeeeeee e 1-800-711-2884

Comm Non-Relational

Local number.........uuueii e
International access
Support hours..............
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Serbia and Montenegro
Singapore

Slovakia
Slovenia

South Africa Republic

Spain

Suriname

Sweden
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Comm & Cons Non-Relational......................... Call Service Provider
Technical SUPPOTt......cc.vviiiiiiiiiiie e 65-6272-5300
Comm Non-Relational

Local number.......c.covvviiiiiiiiii e 2 68208080
International ACCess ...........cccvuvveviiiiiiiiiiiinee. +421 2 68208080
SUPPOM hOUTS ...t 8-17
Comm & Cons Non-Relational

Local NUMbEr......veeiiii 12307420
International ACCess ........vvvveveeeiien +386 1230 74 20
SUPPOM ROUTS ... 8-16

Comm IPG PSG Non-Relational

Local number.........uveeeeii e 086 000 1030
International ACCess .......vvvvveeiiiiiiiiiiii +27 11 506 0101
SUPPOM hOUTS ... 8-17
Comm ESS Non-Relational

Local number.........ueueeeii e 086 000 1020
International ACcess .......vvvvvvvvveriiiiiririiiiiiiinins +27 117850115
SUPPOM ROUTS ...t 8-17

Comm Non-Relational IPG PSG

Local number..........uveei 902 010 333
International Access ..........vvveeeeeiin +34 91 375 33 63
SUPPOM ROUTS ... 8.30-17.30
Comm Non-Relational ESS

Local number.........uuveei e 902 012 959
International Access .......vvvvvvveriiniennn +34 91 631 2508
SUPPOM ROUTS ... 8.30-17.30
Technical SUPPOTt.....covvieiiiiiieiiceee 156: 1-800-711-2884
Comm Non-Relational IPG PSG

Local number.........eeueei e 077 130 3000
International ACCess ... ..vvvvvvvveiiiiiiiiiiiia +46 851992324
SUPPOM hOUTS ...t 8-17
Comm Non-Relational ESS

Local number..........ueeei 077 130 3030
International ACcess .........uvvvveeiii +46 851992320
SUPPOM ROUTS ...ttt 8-17
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Switzerland

Syria

Taiwan

Tajikistan

Thailand
Trinidad & Tobago

Tunisia

Turkey

CAROLINA ADVANCED DIGITAL, INC

Comm Non-Relational IPG PSG

Local number.........uuueiii 0848 80 20 20
International ACCesS ...........ccevviurieiiiieeiiiiie +41 44 200 4115
SUPPOM ROUTS ...ttt 8-17
Comm Non-Relational ESS
Local number..........uuveei 0848 800 724
International ACCess .......vvvvvveiiiiiiiiiiiiiiiiaia +41 43 557 9021
SUPPOM hOUTS ... 8-17
Comm & Cons Non-Relational
Local number........cccvvviiiiiiiiiii +971 4 366 2020
International ACCESS ..........cceevviuiiiiieiiiiiiee +971 4 366 2020
Support hours ........ccoevveeeeenne.. 9 - 19 (GMT+4) Saturday - Thursday
Technical SuppOrt.......ccuvvviieiiiiiiiiiieie e 886-2-8722-8000
Comm IPG PSG Non-Relational
Local number..........eveei +7 495 7973520
International access .......vvvvverneninieeann +7 495 7973520
Support hours .......eeviiiieiiie e 9 - 18 Moscow Time
Comm ESS Non-Relational
Local number..........euueeii s +7 495 7973525
International access .........vvvvvviiiien +7 495 7973525
Support hours ........ooiiiiieiiiiieeieeee e 8 - 20 Moscow Time
Technical SUPPOT.....coiviiiiiiiiieeee e 66-2-353-9000
Technical SUPPOTt......ccvviieiiiiiieee e 1-800-711-2884
Comm Non-Relational
Local number.........uuueei e 23 926 000
International ACCess .......vvvvvvveeiiii +351 21 317 63
SUPPOM ROUTS ... 8.30- 18 GMT
Comm & Cons Non-Relational
Local number..........vuveeiiiiii 0212 4447171
International access .......vvvvvevveeeiinnn +90 2124447171
SUPPOM hOUTS ... 8.30-18
13
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Turkmenistan

Ukraine

United Arab Emirates (UAE)

United Kingdom

United States

Uruguay

Uzbekistan
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CAROLINA ADVANCED DIGITAL, INC

Comm IPG PSG Non-Relational

Local number..........uuveeii +7 495 7973520
International ACCESS ..........cccvvvuviiiiiieeiiiiiieeee +7 495 7973520
SUPPOM ROUTS ...t 9 - 18 Moscow Time
Comm ESS Non-Relational

Local number..........uueeiei +7 495 7973525
International Access ........uvvvevviiiiiea +7 495 7973525
Support hours .......oeiiiiiieiiiieeeice e 8 - 20 Moscow Time

Comm IPG PSG Non-Relational

Local number........ccuvvviiiiiiiiii 44 490 3520
International ACCess ..........cccovuvvveieieiiiiinnen. +380 44 490 3520
SUPPOM ROUTS ...ttt 8-17
Comm ESS Non-Relational

Local number.........uveeie 44 495 2825
International Access ........vvvvvvveiiiiiiiiiiiiia +380 44 495 2825
Support hours .......cooviiieiiiiieeiiee 7 - 19 Saturday - Thursday

Comm Non-Relational

Local number.........uvueei e 04 366 2020
Toll Free...ooooviiiiii 800 4520
International access
SUPPOM hOUTS ... 9-19

Comm Non-Relational

Local number..........ouveeii e 0870 842 2339
International access ........vvvvevvvvviriiiiiiiiiiiiiiaans +44 207 744 3298
SUPPOM ROUTS ...t 8-18

Technical Support
SUPPOM ROUTS ...

Technical Support

Comm IPG PSG Non-Relational

Local number..........uuvuvee +7 495 7973520
International ACcess .......vvvvvevveeiiieennn +7 495 7973520
Support hours .......ceviiiiieeiiie e 9 - 18 Moscow Time
Comm ESS Non-Relational

Local number...........uuee +7 495 7973525
International access +7 495 7973525

Support hours ......eeeiiiiiieiiiie e 8 - 20 Moscow Time

www.cadinc.com | 800.435.2212



Venezuela

Vietnam

West Africq, rest of
English-Speaking
countries

West Africa, rest of
French-Speaking

countries

Yemen

CAROLINA ADVANCED DIGITAL, INC
T —

[@eT¢ o Tele LI PP 58 (212) 278-8666
ToOlHree «oooeieie e 0-800-474-68368
Technical SUPPOT.....oooveieiiieciieee e 84-8-823-4530
Comm & Cons Non-Relational local number.......... +234 1 2711999
International ACCESS ..........cccovvuvviiiiieeiiiiiiieee +234 1 2711999
SUPPOrt hOUTS ... 8.30-17.30 GMT
Comm & Cons Non-Relational Local number ....... +212 22 40 47 47
International ACCess ........vvvvvveeeiienn +212 22 40 47 47
SUPPOTt hOUTS ... 9-17.30 GMT
Comm & Cons Non-Relational Local number ........ +971 4 366 2020
International ACcess .......vvvvvvvvveriiiiiiiriiiiiiiiains +971 4 366 2020
Support hours .........coccveeeennneen. 9 - 19 (GMT+4) Saturday - Thursday

15

www.cadinc.com | 800.435.2212





